
I accept the Terms and Conditions of the JEA Battery Incentive Program. Initials: 

Battery Incentive Rebate Form

Please complete the rebate form below and attach all required documentation with your application. Failure to do 
so will result in your rebate application being denied or processing of it being delayed.

Please print legibly. PO boxes are not acceptable.

For an additional copy of this rebate form or information about JEA’s Battery Incentive Program, 
visit jea.com/solarbatteryprogram. 

APPLICATIONS MUST BE POSTMARKED OR EMAILED  WITHIN 60 DAYS OF BATTERY SYSTEM INVOICE DATE 
OR YOUR REBATE REQUEST WILL BE DEEMED INELIGIBLE. Allow 4–6 weeks for processing.

*Rebates issued as part of this program are taxable income and will be reported to the IRS as a 1099 form for the taxable year in which you received the
rebate. The 1099 form will be mailed by January 31 to the same address as the rebate check to the recipient of a rebate.

Mail completed form to:
JEA Solar Battery Rebate
c/o CLEAResult Processing
3100 West Road, Bldg. 3, Ste. 200
East Lansing, MI 48823

Or email completed form to: 
jeasolarrebate@clearesult.com

Questions?
Please contact the JEA Battery Incentive Program at 800-961-0293 
or by email at jeasolarrebate@clearesult.com

Required Supporting Documents:
• A copy of a recent JEA electric bill.

• A copy of the invoice or bill of sale
specifying the cost of the battery
system as well as other equipment
and installation.

Purchaser Name (and JEA Account Holder):

JEA Account Number:

Service Address:

City: State: FL ZIP Code:

Mailing Address:

City: State: ZIP Code:

*Social Security Number (required):

Daytime Phone Number:

Email address:

Battery Brand and Model:

Battery Serial Number(s):

Date the Battery was Manufactured:

Usable Storage Capacity (kWh): Guaranteed Lifetime Cycles:

Purchase Date: Guaranteed Lifetime Years:

Installation Contractor Company:
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General Guidelines 
• The JEA Battery Incentive Program provides residential and commercial customers with a one-

time rebate toward the purchase and installation of a battery for use with a customer-owned
renewable generation system.

• Rebates are limited to one rebate per new battery system purchase per service address.

• JEA electric customers who own multiple properties may receive additional rebates to purchase
qualifying battery systems for other electric service addresses located within JEA’s service
territory. Proof of property ownership may be required.

• Rebates are available only to JEA electric customers purchasing a new battery; replacement
batteries do not qualify for the rebate.

• Rebates are available for purchases as of April 1, 2018 and while funds last. Rebate applications
will be processed and paid within four to six weeks after they are received. Applications must be
submitted with all required information and supporting documents in order to be considered.

• Rebate recipients agree to receive and complete periodic JEA surveys to assess battery usage.

• Eligible battery systems must meet the minimum requirements of a 6 kWh usable capacity
rating and a warranty of at least 10 years or 5,000 cycles, with one cycle being defined as a full
discharge. The system must also be programmable to operate in self-consumption mode.

Terms and Conditions 
• Residential applicant must be a JEA electric customer who lives in the JEA service territory,

pays for electric service and owns the home where the new battery is installed. Proof of home
ownership may be required.

• Commercial applicant must be a JEA electric customer whose building is located and operates
within the JEA service territory.

• Multifamily or landlord/tenant applications will be considered on a case-by-case basis.

• Qualified battery must be connected to and charged by a renewable generation system.

• Purchase of battery system must include verifiable documentation:

— Registered address on submitted battery system invoice must match to JEA electric 
service address data on record.

— Battery equipment model, performance rating, serial number(s) and date of manufacturing 
are required and will be verified during the JEA interconnection inspection.

• Applications must be postmarked or emailed within 60 days of the date shown on the battery
system invoice.

• The purchase and installation of a battery system is the sole and exclusive responsibility
of the customer. JEA does not endorse any specific manufacturer or dealer and makes no
representations regarding specific manufacturers or dealers or their workmanship. JEA makes no
warranty for the use of the battery. By participating in this program, customer agrees that JEA has
no liability concerning the quality, safety and/or operation of the battery system, or any estimated
energy savings or performance.

• Customer is responsible for meeting the rebate requirements and complying with all laws.

• JEA is not responsible for items lost or damaged in the mail.

• Funds are limited and subject to availability. Rebate amounts and this rebate program are subject
to change, including termination, without prior notice. Refer to jea.com for program status.

• Program participants are responsible for any taxes associated with the receipt of a rebate.

• By participating in this rebate program, the customer/applicant agrees to abide by and be bound
by these Terms and Conditions.

• Visit IRS.gov to determine if your battery system is eligible for a tax credit.

• The content provided on this form is subject to change and does not constitute tax advice. All
persons considering use of available tax incentives should consult with their own tax professional
to determine eligibility, specific amount of benefit available, if any, and further details.
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